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A CONSTRUCTION OF AN ENGLISH COMMUNICATIVE COMPETENCE TEST FOR
OFFICE WORK OF ACADEMIC SUPPORT STAFF AT NAKHON SI THAMMARAT
RAJABHAT UNIVERSITY

ABSTRACT

The purpose of this research were 1) to study the work context of academic support staff to set a
format of English communicative competence test for office work of academic support staff 2) to
construct English communicative competence test for office work. The participants were 1) 5 experts who
were specialized in the development of academic support staff, English language, academic support staff
and foreign staff. 2) 15 academic support staff and, 3) 5 experts who were specialized in efficiency
evaluation. The research instrument included English communicative competence test for office work of
academic support staff. The result of this research shown that 1) the work context of academic support
staff is composed of managing a meeting appointment, mobile coordination, sending and receiving emails,
report preparation, collaboration across departments and service for foreign staff This is divided into the
test as follows: 1. reading and writing 2. listening and speaking 3. reading and speaking and 4. listening,
reading and writing. 2) The IOC of English communicative competence test for office work of academic
support staff I0C was between 0.60 - 1.00, the item difficulty power was between 0.52 - 0.95, the
discrimination power (r) was between 0.11 - 0.70, there was good inter-rater reliability, as demonstrated

by the Fleiss’ kappa statistic (Kf = 0.734) and the reliability level (Cronbach's alpha coefficient) was 0.97.

Keywords: English communicative competence for office work, academic support staff
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3.2 AB1u19TUUN (Discrimination: r) YedLUUNAGBUANTINUEAINEINgWitensdoasd T
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a

Coefficient) Ingldinaugifiansananuidonu ldanin 0.50 (@de n1gyawand, 2556)


ไม่พบสูตร
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4 1.00 0.63 0.63
5 1.00 0.68 0.68
6 1.00 0.62 0.62
7 1.00 0.63 0.63
8 1.00 0.64 0.64
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10 0.60 0.63 0.63
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(€N
(@)

0.80 0.61 0.60



ตัดคำว่า "แสดง"

ตัดคอลัมภ์นี้ไปเพิ่มเป็นแถวด้านล่างของตาราง และนำเสนอพร้อมกับค่าแคบปาพลิส จะเหมาะสมกว่าเพราะเป็นคุณภาพของแบบทดสอบทั้งฉบับเหมือนกัน 
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